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Dear Members of Therapeutic Recreation Ontario:

It is individuals like yourselves that keep our organization strong and increase the volume of our voice amongst all 
other health care providers in Ontario.  Without you, we would not be able to provide such great services to recre-
ation therapists in Ontario.  Please visit our website frequently to find out what is happening at TRO.   

www.trontario.org

Thank you for your continued support of TRO!

Benefits of TRO Membership

Quarterly TR newsletter “inTRO”, with information that will keep you informed about developments in the profession, job • 
opportunities, etc
Regular e-News correspondence “e-TRO” which helps keep you informed about the profession of therapeutic recreation and • 
TRO activities
Receive copies of documents, as prepared i.e. Code of Ethics, TR Awareness Week Package, Membership Directory• 
Professional development opportunities, including discounts on annual TR conference registration fees• 
Networking opportunities with over 500 TR members in the province, across Canada and in the United States• 
Opportunity for involvement at the board or committee level• 
Chance to have a ‘voice’ in the direction of the profession• 
Access to office staff who can provide information and links about resources, contacts, educational opportunities, job op-• 
portunities, etc. 

Initiatives of TRO

Developing documents to guide professional practice and to encourage quality therapeutic recreation services to clients• 
Developing documents to become a regulated healthcare profession• 
Planning annual conference• 
Creating and distributing TR promotional material• 
Promote/encourage TR research• 
Surveying members for direction• 
Promote geographic representation• 
Liaise with educational institutions• 
Responding in a timely manner to membership needs and inquiries • 
Forming links with appropriate ministries and organizations at regional, provincial and international levels• 



As President of TRO, I am responsible for chairing the Executive Committee. This committee of the Board meets at 
the call of the chair and its members include: President-Elect, Past-President, Risk Management Chair, a TRO board 
member and the Executive Director.  The purpose of this committee is to meet between Board meetings, as the need 
arises, to respond to any issues that may arise.

Issues we have worked on this past year include: Executive Director’s performance review, search for a committee 
chair and committee for TRO Conference 2012 and responding to colleges planning to develop a variety of recreation 
therapy programs.  

As my year of President comes to a close, I would like to thank the numerous volunteers of TRO who work tirelessly in 
support and development of Recreation Therapy services in Ontario. Specifically, I would like to thank and acknowl-
edge the TRO Board Members for their commitment, professionalism and dedication to our field. We are truly lucky 
to have such people volunteering with our organization.  I would encourage all members of TRO to seriously consider 
volunteering on the Board. Not only will you assist in advancing our profession, but the personal rewards are endless.

I look forward to continuing to work on the TRO Board as Past-President and welcome our members to contact me at 
any time with any questions, concerns or ideas you may have at verrilli@bell.net

Submitted by: Sue Verrilli, TRO President

2010 / 2011 TRO Board of Directors
Front Row (L-R):  Christine Wilkinson, Carolyn Triemstra  Middle Row (L-R):  Kathy 
Willoughby, Colleen Whyte, Amanda Brown, Carol Phillips, Melissa Konat  Back 
Row (L-R): Leanne Hughes, Rebecca Thompson, Erin Wilkie Sue Verrilli, 
Susy Marrone
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The purpose of the Governance and Nomination Committee is 
to provide advice on policy governance matters, the Board’s ef-
fective and efficient operations and board succession planning. 

Since its inception, our committee has been actively seeking 
ways to promote good governance as part of TRO’s day-to-day 
practices. This year, we turned our attention to strategic plan-
ning as a way to ensure that board members have the tools 
and resources available to govern in an effective manner. On 
October 2nd, 2011 members of the TRO Board came together 
for our first Orientation and Strategic Planning Retreat. The 
purpose of the retreat was to begin a process of outlining 
TRO’s strategic direction for the coming years; including a long-
term organizational strategy, short-term goals and committee 
work plans.  The day-long workshop was led by our committee 
members Joan Johnston, Nancy Bowers-Ivanski, Bernice Miller, 
Sue Verrilli, Colleen Whyte and Rebecca Thompson. Among the 
many initiatives reviewed at the retreat, we critically evaluated 
TRO’s mission and vision statements that were developed over 
10 years ago, when we were a special interest branch of Parks 
and Recreation Ontario (PRO). Based on extensive dialogue at 
the retreat the Governance and Nominations committee was 
charged with bringing forward an updated vision and mission 
statement that better reflected the purpose of TRO and the 
future aspirations of our organization. The statements in the 
banner below, were approved at our fall Board meeting and 
subsequently shared with members through the inTRO and 
e-TROs late last year.

Evaluations of the day were positive, with Board members 
expressing appreciation for the opportunity to build and 
strengthen relationships among new/returning Board mem-
bers. Our committee has already started to discuss and share 
ideas for the next Strategic Planning Retreat! 

Our committee also introduced new components to the Board 
orientation process including a mentorship role for support-
ing new Board members. In 2009-2010, we identified a need 
to provide a formal orientation package to incoming board 
members. After reviewing orientation practices at a number of 
organizations, we launched our orientation initiatives with this 
year’s incoming board members. Along with the opportunity 
to be an active participant at the strategic planning retreat, it 
is our hope that these new board members feel supported and 
mentored through their term. 

Another step in our effort to provide advice on the Board’s 
effective and efficient operations, the Governance and Nomi-
nations committee implemented a Board self-assessment.  
Conducting a Board self- assessment educates the Board on its 
fundamental responsibilities, highlights a Board’s strengths and 
weaknesses, and serves as a springboard for action to improve 
its functioning.  The self-assessment survey was created to 
provide an opportunity for each Board member to share their 
opinions and experiences about their involvement as a direc-
tor.  The results will be reviewed and discussed with the new 
and outgoing board members at our annual summer meeting.

Finally, the elections process is well underway as I write this. 
Cheryl Ramburn, the chair of the 2011 Nominations Committee 
has gone above and beyond in her quest to solicit new board 
members for the coming year! Candidates will be announced 
to the TRO members via email and the TRO website in early 
May. 

I would like to thank Colleen Whyte, my co-chair on this 
committee.  Since 2008, Colleen has been a quiet, “behind 
the scenes” driving force on the TRO Board. Her creativity, 
meaningful reflections and her desire to get things done has 
empowered our committee to take on a number of important 
Board initiatives. I am sad to see her move on from the Board, 
but am thankful that she plans to stay connected with TRO as 
a volunteer committee member. I wish her success and happi-
ness in her new endeavours. I would also like to thank and rec-
ognize this year’s committee members: Joan Johnston, Bernice 
Miller, Kamila Gemin, Curtis Giessberger, Nancy Bowers-Ivanski 
and Cheryl Ramburn. These TRO members have been instru-
mental in the direction and continued success of our commit-
tee. 

On a personal note, as my fourth year on the TRO Board comes 
to an end, I feel it is important to share reflections about my 
own learning and growth.  My term as President-Elect has 
allowed me the opportunity step back and gain better insight 
into the various functions of the TRO Board. I feel I have devel-
oped a stronger understanding of leadership and governance 
practices needed to meet the challenging times ahead.  I am 
proud of TRO’s accomplishments and growth and I look for-
ward to serving you as President in 2012. I am always available 
by telephone or email and would love to chat with TRO mem-
bers in the coming year. 

Submitted by: Rebecca Thompson, TRO President-Elect
thomrebe@homewood.org

  Governance and Nomination Committee / President-Elect Report

Our Vision . . . We will be the leader in unifying and directing the 
advancement of the therapeutic recreation profession in Ontario.



  Governance and Nomination Committee / President-Elect Report

Our Mission. . . Therapeutic Recreation Ontario is dedicated to guid-
ing, supporting, educating and advocating for its members by providing 
direction and advancing the profession. We enable the TR practitioner to 
deliver quality professional services and protect the rights of individuals 
across diverse delivery settings.

Members of Governance and Nominations Committee at the Workshop
(L-R):  Joan Johnston, Bernice Miller, Nancy Bowers-Ivanski, Colleen 
Whyte, Rebecca Thompson



  Membership and Professional Services Report
The Membership and Professional Services Committee is re-
sponsible for general membership services, research, public 
relations and professional development opportunities.
     As of   As of
Membership Type  May 1, 2010 May 1, 2011

R/TRO Members  330  331*
Professional Members  243  255
Student Members  44  86
Associate Members  22  14
  
TOTAL TRO MEMBERSHIP 639  686
*Current active members..doesn’t reflect the numbers of those who obtained their R/TRO and are not current 
members of TRO

2011 Conference News: We would like to take this opportu-
nity to thank the organizing committee of this year’s 2011 TRO 
Conference for their hard work and excellent planning! On 
behalf of the TRO Board of Directors, our thanks go to:

Co-Chairs•  – Nancy Bowers-Ivanski, Leanne Hughes
Program Committee•  – Jen Ashby, Chair, Nancy Bowers-
Ivanski, Lesley Breen Yvonne Noble, Andrea Turowski
Facilities Committee•  – Leslie Stephens, Chair, Francine De 
Belchoir, Amber Hall, Leanne Hughes, Rhonda Latchford
Social Committee•  - Julie Pepin, Chair, Nancy Bowers-Ivanski, 
Nicole Pittman, Students
Marketing Committee•  – Julie Pepin, Chair, Mary Anderson, 
Nancy Bowers-Ivanski, Sarah Brown, Jackie Chelsky, Jose-
anne Spiteri
Registration Committee•  – Karen Megson-Dowling, Chair, 
Leanne Hughes, Nora Mark, Tricia Mills, Vivian Ng

inTRO newsletters:  TRO’s newsletter continues to be pub-
lished quarterly. Now that regular updates about our organiza-
tion are sent out electronically via the “e-TRO”, the focus of 
the newsletter has shifted more towards themes and articles 
related to T.R. practice. The themes for the last four issues 
were TRO Conference Session Showcase, Partnerships, Innova-
tive Programs and Inter-professional / Collaborative Practice. 
This past year has seen a tremendous increase in newsletter 
submissions from TRO members. We thank all of those who 
contributed articles to inTRO.

TRO Student Award of Excellence:  In 2010, Therapeutic Rec-
reation Ontario developed the Student Award of Excellence 
to recognize the outstanding contributions of students within 

and outside of their academic programs.  In celebrating the 
academic and extra-curricular accomplishments of students, 
we highlight the vast array of experiences and knowledge that 
these future professionals bring to our field.  The first recipient 
of this award will be announced at the 2011 TRO conference.
Student Essay Contest:  The Essay Contest is one way students 
can share their ideas, thoughts, and knowledge with practi-
tioners, educators and employers in the field of Therapeutic 
Recreation.  This year’s award recipient will be announced at 
the 2011 TRO conference.
Student Poster Contest:  This year’s winner was Laura Har-
court from the University of Waterloo.  Her winning poster was 
included in this year’s Therapeutic Recreation Awareness Week 
package.
Brian Bennison Award:  The Brian Bennison Practitioner Award 
is presented annually to a practitioner in Ontario who has 
made significant and outstanding contributions to the field 
of therapeutic recreation through their work with clients, the 
agency they work in and/or their community. The recipient of 
the Brian Bennison Practitioner Award will be announced at 
the 2011 TRO conference.
Therapeutic Recreation Awareness Week: Over 50 slogan 
ideas were received from members. Members voted for “Ther-
apeutic Recreation…Promoting Wellness Through Leisure” 
to be this year’s slogan. Congratulations to Janet Griffin for 
submitting the winning slogan. Once again, a resource package 
was available for members with ideas, activities, and promo-
tional items to help practitioners celebrate the week.

Conference 2012: The announcement about the location and 
theme of the 2012 TRO conference will be made at this year’s 
conference.
Volunteer Committee Opportunities:  If you are interested 
in volunteering with the Membership Services Committee or 
have questions about how you can become involved with TRO, 
please contact any of the board members listed on the TRO 
web site.
TRO Research Annual: Volume 8 of the TRO Research Annual 
will be available to members after the conference. Abstracts 
will be posted to the TRO website under ‘Research.’ On behalf 
of TRO, we thank all authors for their submissions.
Submitted by:  Christine Wilkinson and Susy Marrone

 Chair of Nominations Committee Report
TRO’s Election Process

When TRO switched to become a governing Board, the 
process of elections was placed under the “Governance and 
Nominations Committee”. The immediate Past-President 
is designated as the Chair of the Nominating Committee 
and the biggest role I had was to communicate with vari-
ous people including current board members, the Executive 
Director to ensure that e-TROs were sent in a timely fash-
ion, the Governance and  Nominations Committee, and the 
members of TRO. My responsibilities included:  contacting 
current Board members to determine who was willing to 
have their names go forward for nominations; contacting 
each Board member to determine if any were interested 
in being nominated for President-Elect;  writing a descrip-

tion of positions for the inTRO newsletter; and of course 
receiving nominations. Following this, I asked each nominee 
to complete a biography form, so we can ensure the nomi-
nees have some prior experience and knowledge of TRO; as 
well as being a part of a Board of Directors. The candidates 
were announced to the TRO members via email and the 
TRO website and an election will be held at the AGM. Your 
2011-2012 TRO Board of Directors is then presented to you 
at the AGM.  All of this was completed following the specific 
requirements and dates of TRO’s By-laws.  Thanks to every-
one for their willingness to be nominated and passion for TR 
in Ontario.

Submitted by Cheryl Ramburn, R/TRO
Chair, Nominating Committee



This past year has been a whirlwind of new developments 
and successes, which have lead us closer to becoming a 
unified profession in preparation for Regulation. This year 
the Registration Committee was comprised of three sub-
committees, each contributing to TRO’s strategic plan. The 
Committee and its dedicated members have worked tire-
lessly on several projects that have supported our journey 
toward regulation.
The role of the Registration Committee is to assist with 
the development of documents needed for application for 
regulation and to present these documents to the member-
ship, keep the membership informed of issues relating to 
regulation and to promote the profession of Therapeutic 
Recreation at all educational levels. The following outlines 
the joint accomplishments of the three sub-committees 
who have collaborated throughout this past year. 

Professional Advancement 
Essential Competency Framework

The Registration Committee has continued to make ad-
vances with the Essential Competency Framework. This 
document will now be forwarded to the Regulation Steering 
Committee Educators Regulation Sub-Committee and will be 
fundamental to their efforts in creating curriculum that will 
ensure students graduating from Therapeutic Recreation 
programs will meet our essential competencies and achieve 
their R/TRO designation. In addition, the Essential Compe-
tency Framework will be utilized as a catalyst for all future 
work around competency evaluation. 

Thanks again to the highly dedicated group of therapists 
who are committed to the ongoing development and ad-
vancement of the Essential Competency Framework.

Recreation Therapy Assistant Role Description

The Recreation Therapy Assistant (RTA) role description 
was developed and launched early in the New Year. Back in 
2009, the committee developed a standardized Recreation 
Therapist role description, which has been a valuable re-
source to practitioners and employers province-wide. In an 
effort to further define the RTA role, the sub-committee de-
veloped a RTA role description which is designed to serve as 
a foundation for the practice of RTA’s, regardless of setting. 
The document complements TRO’s Standards of Practice 
(SOP) and is intended to guide practitioners and employers 
throughout the province. Some of the benefits of utilizing a 
standardized role description include: 

•  Defines the scope of practice for RTA’s
• Identifies the RTA role as a distinct position within Thera-

peutic Recreation
• Promotes consistency across the profession by adhering 

to the SOP for TRO
• Encourages professionals to meet minimum competencies 

Recreation Therapy Assistant - Standards of Practice

Having a newly developed RTA role description, it was de-
termined that it was necessary to expand upon TRO’s exist-
ing SOP and develop a new set of standards specific to the 
RTA role. The intent of this initiative is to further define and 
establish the role of the Assistant and to guide them in their 
professional practice.

In February 2011 a sub-committee was formed to create 
the Standards of Practice (SOP) for the Recreation Therapy 
Assistant (RTA). The sub-committee has since reviewed the 
supporting documents that will assist in guiding the process 
of creating these new SOP. These documents include: TRO’s 
RTA role description, TRO’s SOP, CTRA’s SOP for Recreation 
Therapists & Therapeutic Recreation Assistants, and TRO’s 
Education Transition Plan. 
The sub-committee is in the process of working on its first 
draft of the SOP with the agreed upon goal that a final draft 
will be complete before July 2011.  At that time the RTA SOP 
will be presented to the Board for input.  It is the intent of 
the sub-committee to have the bilingual document provided 
to the membership by January 2012.  Minutes for sub-com-
mittee meetings are available upon request.

Advocacy, Marketing & Communication 
Therapeutic Recreation Presentation
The Therapeutic Recreation power point presentation was 
introduced to members in the fall. Professionals can use the 
presentation across diverse delivery settings to raise aware-
ness of TR and is an excellent means for promoting the 
profession while enhancing understanding of TR. The pre-
sentation was a valuable resource for TR Awareness Week 
and continues to be available for download on our website 
under the Professional Material section of the website. A 
special thank you to the Bruyere Continuing Care group who 
generously took the time to translate the presentation into 
French! 

Ontario School Counsellor’s Association
In an effort to enhance awareness and promote the TR pro-
fession to secondary school students, the Registration Com-
mittee has partnered with the Ontario School Counsellor’s 
Association (OSCA), which provides leadership and support 
in guidance and career education for guidance teacher-
counsellors and students. A link to TRO’s site has been 
added to their website (under the students/occupations 
section) and we have been promoting the profession and 
our upcoming conference through their OSCA e-news which 
is circulated to 1900 members on a weekly basis. Further-
more, a group of Ottawa TR practitioners from Bruyere Con-
tinuing Care participated in a panel discussion during their 
annual Pathways Career Conference, which was held April 
14-15, 2011. The discussion centered on exploring lesser 
known job sectors to assist students in discovering potential 
career paths. The registration committee will continue to 
seek opportunities to promote the profession through OSCA 
and other related organizations.
Check out the OSCA website at http://www.osca.ca.
Lobbying to Members of Provincial Parliament
The need to lobby to members of provincial parliament has 
become paramount as we continue to make strides toward 
Regulation. The registration committee has been working to 
develop a plan that will direct our marketing efforts. A data-
base has been created which identifies all 107 MPP’s and a 
TRO introductory letter and information package has been 
mailed to these members. Further communication with 
our local government will continue as we progress toward 
Regulation. 

  Registration Committee Report 



  Registration Committee Report 
Farewell to the Board 

The past four years have been an incredible journey, which 
has enhanced my understanding and appreciation for this 
ever-growing profession. I continue to be astonished by 
the dedication and passion my fellow board and committee 
members have for TR and the clients they serve. It has been 
an honour to work with such phenomenal leaders and I will 
miss being part of the energy and excitement the coming 
years will bring. Thank you to everyone for your support and 
friendship. All the Best, Melissa Konat

Submitted by Co-Chairs:  Melissa Konat, Kathy Willoughby, 
Amanda Brown

Advocacy, Marketing & 
Communications Sub-Committee

Melissa Konat (Chair)
Jackie Tuskin
Andrea Laforge
Susan Varghese
Stephanie Powers
Jill Gibson
Fernanda Fabrizi
Kim Lopez

Professional Advancement-RTA Standards 
of Practice Sub-Committee

Kathy Willoughby (Chair)
Sara Richardson-Brown
Greg Stenman 
Debbie Pilon
Jen Sterne 
Monica Ahrens
Cindy Reid
Katherine Kelly
Colleen Stoneman
Catherin Ernst
Shannon McCallum
Stacy Jowett

Professional Advancement-Essential 
Competency Sub-Committee

Amanda Brown (Chair)
Heather Johnston
Peggy Allin
Natasha Golding
Bill Markakis
Regina Wasalinska
Erin Kendall

Changes to the Application Process

As noted on the HPRAC website (April 2011) “In 2005, HPRAC 
developed its criteria for regulating a new health profession 
under the Regulated Health Professions Acts (RHPA), 1991. 
Over the years, the health professions landscape has evolved 
significantly. In particular, there have been various factors driv-
ing policy changes including: technological advances; greater 
interprofessional collaboration; focus on better quality care; 
focus on improved efficiency; and, demand for better patient 
outcomes. Additionally, there is a greater appreciation that the 
overriding objective of regulating a health profession under the 
RHPA is to prevent risk of harm to the health and safety of the 
public. In light of these shifts, HPRAC has updated its criteria 
for regulating a new health profession under the RHPA.  Once 
the criteria are finalized, they will be used in making future 
recommendations to the Minister of Health and Long-Term 
Care regarding the regulation of new health professions under 
the RHPA. 
What is New in the Updated Criteria?

For the most part, the updated criteria mirror the criteria thus 
far used by HPRAC.

However, the updated criteria introduce three key modifica-
tions:

First, the updated criteria are divided in two categories: • 
‘primary criterion’ and ‘secondary criteria’. The primary 
criterion’ addresses whether the health profession seek-
ing regulation under the RHPA poses a risk of harm to the 
health and safety of the public, and it is otherwise in the 
public interest that the particular profession be regulated 
under the RHPA. This criterion acts as a gating criterion 
and the applicant must demonstrate with a preponderance 
of evidence that there is a risk of harm to the public. Once 
the applicant meets the threshold for the ‘primary crite-
rion’, HPRAC will apply the ‘secondary criteria’ to measure 
the appropriateness of regulation under the RHPA. The 
‘secondary criteria’ focus on the profession specific factors 
and assesses whether the regulation under the RHPA is, in 
fact, the most appropriate means to protect the public.

Second, the updated criteria recognize that the overriding • 
principle of regulating a health profession under the RHPA 
is to prevent risk of harm to the health and safety of the 
public. As noted above, the ‘primary criterion’ is designed 
to assess whether the profession seeking regulation under 
the RHPA poses a risk of harm to the public. As such, a ‘risk 
of harm threshold’ should be met by applicants from new 
professions seeking regulation under the RHPA. In order 
to meet the ‘risk of harm threshold’, the applicants must 
meet all three conditions below and demonstrate with a 
preponderance of evidence that:

  Regulation Steering Committee Report



the profession is involved in duties, procedures, • 
interventions and/or activities with the potential for 
physical, emotional or mental harm to patients’/cli-
ents’, including instances where the profession delivers 
services under supervision by another regulated and/
or unregulated health professional;
the profession is engaged in making decisions and/• 
or judgment that can have a significant impact on 
patients’/clients’ health and well-being, including 
instances where the profession delivers services under 
supervision by another regulated and/or unregulated 
health professional; and,
there is a likelihood of risk of harm occurring within • 
the professional duties and activities.

Third, in order to address important health system trans-• 
formations and priorities, the updated criteria introduce 
aspects relevant to the health care system at large. As 
such, the applicants for the regulation of a new profession 
are asked to address issues such as: impact on access to 
the health care system; impact on health care outcomes; 
impact on productivity; impact on interprofessional col-
laboration; and, impact on labour mobility (see criterion 
7 of the secondary criteria, pp. 10 - 11). (Ontario govern-
ment)

A significant part of the organization’s human resources con-
tinue the efforts of gathering data for our official submission 
to the Ministry of Health and Long Term Care. The Regulation 
sub-committee began the year developing a detailed strategic 
plan, guiding our work this year and for future years. The stra-
tegic plan called for the mobilization of various TRO member 
volunteers to gather data for the criteria required as evidence 
in the official application. There are many working groups with 

the Regulation Sub-Committee, gathering data for the various 
criterion areas. These working groups have been involved with 
the following initiatives: Risk of Harm surveys and informa-
tion gathering that has occurred this year (and will continue 
to be a priority over the next few years); gathering data on 
relevant Legislation Professional Acts; Body of Knowledge and 
linkages to the Educators Sub-Committee; Liaising with exist-
ing TRO committees who are also supporting the application 
data gathering ( e.g. RTA Standards of Practice group; Practice 
Review Committee and Ongoing Competency Review process); 
Assessing job vacancy rates and graduation rates etc.  Much of 
the work to date can and will be used in the new application 
however there are additional requirements we will be required 
to seek additional input from members. 
The Regulation Educators Sub-Committee (a sub-committee of 
the Regulation Steering Committee) has been working towards 
common education requirements in the province; created a 
definition of a Therapeutic Recreation course at both the Col-
lege and University level; has further developed time lines to 
advance the implementation of common education require-
ments by the 2015 target date; reviewed the Essential Compe-
tency Framework and the purpose of the document related to 
curriculum, practitioners and students of our profession.
For additional information about Regulation, please attend 
our session at the TRO Conference entitled “Regulation 2015: 
What do you need to do to be ready?”
Ontario Government-Health Professionals Regulatory Advisory 
Council. 25 04 2011. 24 o4 2011 <http://www.hprac.org/en/
projects/criteriaforregulationofanewprofession.asp>
Respectfully submitted,  Carolyn Triemstra

  Regulation Steering Committee Report

The past year has been another busy year for the Practice 
Review Committee.  Congratulations to everyone who success-
fully submitted their R/TRO application.  We appreciate that a 
significant amount of time is required to prepare one’s portfo-
lio.  The R/TRO Review Sub-Committee met quarterly to review 
more than 50 portfolios.  At this time there are over 400 indi-
viduals who received their R/TRO designation.   A year filled 
with both success and transformation; the Practice Review 
Committee continues to implement changes that better pre-
pares TR Professionals in Ontario for Regulation.   We have met 
several times throughout the year with the Regulation Steer-
ing Committee to ensure that the R/TRO Application Process 
remains in line with the changes to take place in the future.

Once again, several Practice Review Committee members took 
on the task of reviewing the sessions for TRO’s Annual Confer-
ence in Toronto.  This review determines which PCC codes the 

session meets, thereby assisting delegates in choosing which 
sessions will help in their professional development. 

It is with great excitement that we announce the imple-
mentation of criteria to maintain R/TRO designation!  
Beginning on June 1st 2011, R/TRO members will have 5 
years to accumulate 25 Professional Contributions points.   
All PCC points attained from previous TRO conferences will 
be accepted.  More detail will follow in upcoming inTRO 
Newsletters.

We would like to take this opportunity thank all of the Practice 
Review Committee members for their ongoing support and 
dedication to the profession.  It would not be possible without 
your support.
 

Submitted by:  Leanne Hughes & Erin Wilkie
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I am pleased to unveil Therapeutic Recreation Ontario’s 
Financial Report for 2010/2011

As of April 21, 2011 our account totals are as follows:

Money Master Account:  $7,161.09
R/TRO        $47,248.02
Chequing       $193,980.80

The Board has endorsed the following initiatives this 
fiscal period:
• Executive Director
• Insurance for Board
• Start up funds for the 2011 conference

The Risk Management and Audit Committee, continues 
to prioritize Board/member initiatives with respect to 
spending and committee accountability.  Once again 
we have been diligent in completing all governmental 
reporting practices in a timely fashion.

As I complete my ninth year, I continue to be proud of 
the work that has been accomplished with respect to all 
Board initiatives.  It has been a pleasure to work alongside 
people with such integrity and commitment. 

Submitted by Carol Phillips – Chair, Risk Management & 
Audit Committee

  Risk Management & Audit Committee/Treasurer Report



I am having a difficult time believing that 2 years have gone 
by since I started at TRO.  The time has flown by and a huge 
amount has been accomplished thanks to the support and 
ongoing efforts of the TRO Board of Directors, the TRO com-
mittees and countless volunteers that enable TRO to thrive 
as an organization.  Without you, TRO wouldn’t be as suc-
cessful as it is today.  To summarize what TRO has achieved, 
since the 2009/2010 annual report:

TRO has been going full steam ahead on the road to reg-• 
ulation.  Many sub-committes have been struck to ad-
dress the Ministry’s criterion for becoming a regulated 
healthcare profession.  Many of you may have noticed 
several surveys that have gone out to the membership 
to gather input from you, the TR professionals delivering 
programs and services throughout Ontario.  Your feed-
back will indeed be extremely valuable in our applica-
tion to become a regulated healthcare profession.
The Governance and Nominations Committee hosted • 
a strategic planning workshop that really allowed us to 
focus on the direction of TRO in the coming years.  They 
did an amazing job at keeping us on task to position TRO 
for success in the coming years.  They have also created 
an orientation process along with a Board Self-Assess-
ment tool to enable the Board to operate optimally.
Succession planning for the Board of Directors and Com-• 
mittee members is a priority for TRO, and the Gover-
nance and Nominations Committee has gone above and 
beyond to ensure that volunteers have been recruited 
to maintain the momentum of everything TRO has been 
working towards in the past 12 years since it became a 
stand alone organization.
New Vision and Mission statements were developed • 
which better reflects the priorities for TRO in the com-
ing years
TRO has put together a TR advocacy package for the On-• 
tario MPPs in hopes of gathering support for our appli-
cation for regulation.  This was mailed out in early May.
We have created a TR Presentation to be used to pro-• 
mote the profession of therapeutic recreation and the 
Bruyere Continuing Care Group out of Ottawa volun-
teered to translate this presentation.  This is available 
for download on the TRO website for the bilingual and 
francophone TR comunity.
There are currently over 350 members who have ob-• 
tained the R/TRO credential
The Recreation Therapy Assistant (RTA) position de-• 
scription has been put together and placed on the TRO 
website for use by our members
We have an amazing conference lined up in Toronto this • 
June 1-3.  Many thanks go out to the host committee 
and we are sure that it is going to be spectacular.  We 
look forward to the TRO Conference in 2012
Our Registration Committee has continued to make • 
advances with the Essential Competency Framework. 
We are now operationalizing a means for the document 
to be used by practitioners, educators and managers 
to evaluate practitioner competency in order to meet 

the ongoing requirements that will be mandatory as we 
move toward becoming a regulated health profession.
In an effort to enhance awareness and promote the TR • 
profession to secondary school students, the Registra-
tion Committee has partnered with the Ontario School 
Counsellor’s Association (OSCA), which provides leader-
ship and support in guidance and career education for 
guidance teacher-counsellors and students.
Revenue Generation:•   As part of the strategic plan 
developed in October 2010, one of the main focuses 
for TRO in the upcoming months is revenue genera-
tion.  The Risk Management and Audit Committe has 
put together a Grants Sub-Committee to research grant 
opportunities for TRO.  This is a very time consuming 
venture and I would like to thank the entire committee 
for all of their hard work and dedication in this difficult 
task.  As it stands now, many grant opportunities have 
been identified and currently TRO is going to be apply-
ing to the Trillium Foundation for a grant for “Associa-
tion Capacity Building” to assist TRO in operations over 
the next couple of years.  The deadline for grant submis-
sions is July 1st 2011.
Website and Database: •  The website and TRO database 
continue to be improved upon to ensure that the dis-
semination of important information gets to our mem-
bership in a timely fashion
Head Office:•   As of September 2010, the TRO Head 
Office no longer shares office space on Niagara Street 
with Big Brothers, Big Sisters.  TRO has become a virtual 
office with a post office box.
Communications:•   A regular e-TRO continutes to be sent 
out to all members 1-2 times per month and is stored 
in the “From the Boardroom” section of the members’ 
only section of the website so that members have quick 
access to any relevant information. In the past year, 
over 20 e-TROs have been sent out to keep the member-
ship informed about TRO and TR activities.
TRO Conference• :  The database for the conference has 
been improved and passed on to the Toronto 2011 Host 
Committee.  Also evaluations are now inputted into Sur-
vey Monkey so that the committees and speakers can 
get a summary of their evaluations.  This has been very 
well received by the speakers at the last 2 conferences.

A special thank you goes out to Stacey Sestric, our Mem-
bership Services Coordinator, who keeps things moving 
smoothly at the Head Office and as registrar for the Toronto 
conference.  Without her dedication and professionalism, 
TRO’s administration would not run as smoothly as it cur-
rently does.

I look forward to seeing what the next year holds in store 
for the therapeutic recreation profession.  Congratulations 
to you all for an amazing year and all of the accomplish-
ments of TRO!

Respectfully submitted by:  Tracy Taylor, Executive Director
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TRO Board of Directors

• Sue Verrilli-President
• Rebecca Thompson-President-elect
• Carolyn Triemstra-Past President  
• Carol Phillips-Chair Risk Management & 

Audit Committee 
Christine Wilkinson-Board Member• 
Leanne Hughes- Practice Review Com-• 
mittee Co-Chair
Erin Wilkie- Practice Review Committee • 
Co-Chair

• Susy Marrone-Professional & Member-
ship Services Committee Co-Chair

• Colleen Whyte -Professional & Member-
ship Services Committee Co-Chair

• Kathy Willoughby-Registration Commit-
tee Co-Chair

• Amanda Brown-Registration Committee 
Co-Chair
Melissa Konat- Registration Committee • 
Co-Chair

TRO Executive Committee
• Chair/TRO President:  Sue Verrilli
• TRO President-Elect:Rebecca Thompson
• TRO Past-President: Carolyn Triemstra
• Secretary/Treasurer: Carol Phillips 
• Board Member: Christine Wilkinson
• Executive Director:  Tracy Taylor

Governance & Nominations 
Committee
• Rebecca Thompson-TRO Board Member 

and Committee Co-Chair
• Colleen Whyte-TRO Board Member and 

Committee Co-Chair
• Cheryl Ramburn-Chair of Nominations 

Committee
• Nancy Bowers-Ivanski
• Curtis Geissberger
• Kamila Gemin
• Joan Johnston
• Bernice Miller

Practice Review Committee

• Leanne Hughes- TRO Board Member and 
Committee Co-Chair

• Erin Wilkie-TRO Board Member and 
Committee Co-Chair

• Joan Johnston
• Amanda Parent
• Anne-Marie Duffy
• Stacey Sestric

Professional and Membership
Services Committee

• Susy Marrone-TRO Board Member and 
Committee Co-Chair
Christine Wilkinson- TRO Board Member • 
and Committee Co-Chair

• Colleen Whyte – TRO Board Member 
and Committee Co-Chair

Awards
• Susy Marrone
• Brian Bennison
• Carol Ryan

Student Essay Contest
• Susy Marrone
• Lorretta Gundic
• Jodi Alderson
• Jackie Frail

inTRO
• Christine Wilkinson
• Amie Curiale
• Jenna MacArthur
• Michelle O’Neill

TR Awareness Week
• Christine Wilkinson
• Melissa Moreau
• Debra Nicholson
• Angie Springer

Registration Committee
Advocacy, Marketing & 
Communications - Sub-Committee

Melissa Konat- TRO Board Member and • 
Committee Co-Chair

• Jackie Tuskin
• Andrea Laforge
• Susan Varghese
• Stephanie Powers
• Jill Gibson
• Fernanda Fabrizi
• Kim Lopez
Professional Advancement-RTA 
Standards of Practice Sub-Committee
• Kathy Willoughby Board Member
    and Committee Co-Chair
• Sara Richardson-Brown
• Greg Stenman
• Debbie Pilon
• Jen Sterne
• Monica Ahrens
• Cindy Reid
• Katherine Kelly
• Colleen Stoneman
• Catherin Ernst
• Shannon McCallum
• Stacy Jowett
Professional Advancement-
Essential Competency Sub-Committee

Amanda Brown- TRO Board Member and • 
Committee Co-Chair

• Heather Johnston
• Peggy Allin
• Natasha Golding
• Bill Markakis
• Regina Wasalinska
• Erin Kendall
Risk Management and
Audit Committee
• Carol Phillips- TRO Board Member and 

Committee Chair

Grants Sub-Committee
• Carol Phillips
• Tracy Taylor
• Erin Langiano
• Christa Papavasilliou
• Debbie Pilon
• Lindsay Weber
• Renee Poirier
• Sara Richardson-Brown

Regulation Steering Committee

Colleen Hood• 
Susie Lane• 
Adrienne Gilbert• 
Erin Wilkie• 
Rebecca Thompson• 
Carolyn Triemstra• 

Regulation Steering Committee/
Sub-Committee Members 

Christa Papavasiliou• 
Robyn Golder• 
Michelle Champagne• 
Karen Hirshfeld• 
Chris Richard• 
Tara Hill• 
Heidi Slotegraaf• 
Chelsea Chesson• 

Regulation Steering Committee/ 
Educators Sub-Committee Members

Joanne Brohman• 
Susan Varghese• 
Christine Wilkinson• 
Adrienne Gilbert• 
Suzie Lane• 
Colleen Hood• 
Carol Phillips• 
Carolyn Triemstra• 

2011 TRO Conference
Toronto Host Committee

Co-Chairs -Nancy Bowers-Ivanski, Leanne 
Hughes    Program Committee:  Jen 
Ashby (Chair), Nancy Bowers-Ivanski, Les-
ley Breen, Yvonne Noble, Andrea Turowski, 
Kathleen Nimigon   Facilities Committee:
Leslie Stephens (Chair), Francine De Bel-
chior, Amber Hall, Leanne Hughes, Rhonda 
Latchford   Social Committee:  Julie Pepin 
(Chair), Nancy Bowers-Ivanski, Nicole Pitt-
man   Marketing Committee:  Julie Pepin 
(Chair), Mary Anderson, Nancy Bowers-
Ivanski, Sarah Brown, Jackie Chelsky, Jose-
anne Spiteri    Registration Committee:  
Karen Megson-Dowling (Chair), Leanne 
Hughes, Nora Mark, Tricia Mills, Vivian Ng
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